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Discrimination is Against the Law

Coastal Radiology Associates complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex (consistent with the
scope of sex discrimination described at 45 CFR § 92.101(a)(2)). Coastal Radiology Associates
does not exclude people or treat them less favorably because of race, color, national origin, age,
disability, or sex.

Coastal Radiology Associates:
o Provides people with disabilities reasonable modifications and free appropriate auxiliary
aids and services to communicate effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats).
o Provides free language assistance services to people whose primary language is not
English, which may include:
o Qualified interpreters
o Information written in other languages.

If you need reasonable modifications, appropriate auxiliary aids and services, or language
assistance services, contact Leah Taylor at leah.taylor@radpartners.com or 252-633-5057x5012.

If you believe Coastal Radiology Associates has failed to provide these services or has
discriminated in another way on the basis of race, color, national origin, sex, age, or disability,
you can file a grievance with the Compliance Office:

1. Via Email at: compliance(@radpartners.com, or
2. Compliance Hotline:

a. Via Phone at: (844) 754-3344
b. Online at: https://radpartners.mycompliancereport.com/

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
Leah Taylor is available to help you.

Visit www.coastalradiology.com to review Non-Discrimination Notice online.

You can also file a complaint with the U.S. Department of Health and Human Services, Office
for Civil Rights:
1. Electronically: https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
2. Via mail: U.S. Department of Health & Human Services
200 Independence Avenue, S.W. — 509F
Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
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Notice of Availability
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French

ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont a
votre disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans
des formats accessibles sont également disponibles gratuitement. Appelez le 252-633-5057x5012
ou parlez a votre fournisseur. »

Hindi
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Korean
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German

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Thnen kostenlose Sprachassistenzdienste zur
Verfiigung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in
barrierefreien Formaten stehen ebenfalls kostenlos zur Verfligung. Rufen Sie 252-633-
5057x5012 an oder sprechen Sie mit [hrem Provider.*
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Russian

BHUMAHME: Ecnu BbI roBOpHUTE Ha PYCCKHUI, BaM JIOCTYIIHBI OECIUIATHBIE YCIIYTH SI3IKOBOM
noaepXku. COOTBETCTBYIOIINE BCIIOMOTATEbHBIE CPEICTBA M YCIYTH IO MPEI0CTABICHUIO
uHpOpPMaLKU B TOCTYIHBIX (hopMaTax Takxke MperocTaBisoTes oecrarHo. [lo3BonuTe 1o
tenedony 252-633-5057x5012 unu obpaTuTech K CBOEMY IOCTABIIUKY YCIIYT.

Spanish
ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.

También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacion en formatos accesibles. Llame al 252-633-5057x5012 o hable con su
proveedor.

Tagalog
PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong

sa wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang
magbigay ng impormasyon sa mga naa-access na format. Tumawag sa 252-633-5057x5012 o
makipag-usap sa iyong provider.”

Hmong
LUS CEEV TSHWIJ XEEB: Yog hais tias koj hais Lus Hmoob muaj cov kev pab cuam txhais

lus pub dawb rau koj. Cov kev pab thiab cov kev pab cuam ntxiv uas tsim nyog txhawm rau

muab lus ghia paub ua cov hom ntaub ntawv uas tuaj yeem nkag cuag tau rau los kuj yeej tseem
muaj pab dawb tsis xam tus nqi dab tsi ib yam nkaus. Hu rau 252-633-5057x5012 (TTY: 252-
633-5057x5012) los sis sib tham nrog koj tus kws muab kev saib xyuas kho mob.

Gujarati
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Japanese
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